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EMR - Workflow overview

Proposed - GALE App / Athena Workflow
1.  GALE Operator authenticates into GALE using their Athena credentials (operator must be on the Athena list of providers)
2. GALE Operator searches for existing patient from Athena (patients are not created on GALE)
3. GALE Operator selects patient
a. Patient info from Athena is displayed on GALE
b. Selects a visit reason
c. Encounter is created
4.  GALE Operator takes vital signs (blood pressure, pulse ox, images etc.)
5.  GALE Operator initiates a virtual visit with a Remote Provider (Optional)
a. Provider answers calls and reviews patient details
b. Provider may add a clinical note to the encounter
c. Provider saves the patient profile to attach the clinical note - This will prompt a save on the GALE device
6. GALE Operator ends call
a. Patient details, encounter, vitals etc. are saved and uploaded to Athena (automatically if prompted by Remote Provider)
7. GALE Operator logs out

a. If Provider did not prompt save, GALE Operator will be prompted to save and the encounter will be uploaded to Athena
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Workflow diagram

Completed on Athena prior to GALE visit:

1. User account is created
2. Patient is enrolled
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Uploaded to Athena:
- Observations
- Documents
- Clinical notes
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Patient Workflow

Authentication

sathenahealth

1. GALE operators authenticate
|nto the EM R SyStem Enter your username and password to log in to

Gale Provider Standalone Launch -
preview

Usemame

Password

Your access and use of applications with this account is subject
to the Terms of Use and Frivacy Palicy applicahle to and found

within those applications.

Log In

Forgot Password?
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Patient Workflow

Search for a Patient

1. Search for patient *
a. First Name
b. Last Name

c. Date of Birth Search Patients

2. Check patientin

Bernard (x ) J
* All patients must be 20030814 o
created on Athena prior to »
Bernard Smith Female 05/14/2003

starting a visit

Patient Check-In

Check in Bernard Smith?

Check In
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Patient Workflow

Visit Reason

Select a visit reason for the
Patient

Select Encounter Reason
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Patient Workflow

© Athena | B Bernard Smith  End Encounter | 4min 01:54 PM 0 %

{ Back Take a Blood Pressure Measurement HEALTH HISTORY

Take Measurements

Ta ke Vital Signs and/or images How to Use & More... Last Reading: 14:02

Device Status: Measurement Complete

Slide the cuff on a bare
arm and secure just
above the elbow.

SYS mmHg DIA mmHg Pulse BPM

Restarmon a
flat surface.
Sit with good
posture.

Press the Start/Stop
button on the monitor.

Press "Start" on this
device.

DELETE MEASUREMENT

) Q |

Measurements Clinics Guides
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Patient Workflow

= 123 456 7890 @

MENU ZOOM MEETING ID SWITCH CAMERA ON/OFF ON/OFF SHARE SCREEN INSIGHT (2) END CALL

Pulse Oximeter X

Visit with a Remote Clinician

1. Start a video call with a

. Squeeze the clamp and insert a

re m Ote p rOVI d e r Ll;\’gvea:(\?gth fingernail facing
2. Take additional : b e
Mmeasurements if . Press “Connect’.
. . Place hand on a flat surface,
I’eq U | re d palm facing down.

3. Eﬂd Ca” . Relax and breathe normally.
T~
Note: If Clinician wants to add
Clinical notes, remain on the 98 67
call until they done so, and - e
have received a notification
the profile will be saved.

Go to Measurement page

|
y

| Dr Paula Raphael
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Patient Workflow

e Athena | B Bernard Smith End Encounter | 4min

Observations

Bernard Smith

1. End encounter

Patient Profile M
easurements
2. Measurements are uploaded Encounters
fro m GCGALE to At h ena Measurements Filter: = Entire History
a. Vitals \rj-ot-es _ Blood Pressure
isit Summaries

b. lMma ges Prescriptions 2026-07-02 16:53 Systolic mmHag:

Not uploaded: Forms Diastolic mmHg:

C. PDF (ECG, UItrasou ﬂd, 2026-06-30 17:14 Systolic mmHg:
Other reportS) Diastolic mmHg:
d. mp4 (stethoscope)

2026-06-30 17:.07 Systolic mmHg:

Diastolic mmHg:

2026-06-30 16:33 Systolic mmHg:

Diastolic mmHg:

2026-06-24 18:17 Systolic mmHg:

L4 +]

Measurements
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Clinician Experience

Insight X + < Ask Gemini

L L ° L L3
CI I n Icla n Experlence - GALE I nslg hts 25 prxy2.19labs.com:3010/gale/49786138948d475d97ea3e4b993ab103/f919ef22d00247b8ae17de6e38f341d1/insight.htmI?RbgkIMOTR04XNNOJp6ibg67).. & 3¢ © 8 O = 2}‘ H

English v  Exitd]

19Labs - Note: All data recorded during this session may become unavailable after leaving this page. Select "Export Summary" to send this data to the patient and to download it for yourself.

R eview Ca | | d eta | | S S Visit started: 2026-08-5 14:15:29

Patient Summary

M\ n SWe r C a | | Prescriptions Filter Measurements & Entire History - Filter Measurements +  ® ClearFilter

Blood Pressure

Review Patient details S— —— et o e oty it st v i

Camera
Name: Taylor Jones

Ad d C | i n i C i a n n OteS Exam Camera Licence Authority:

Otoscope

a. Select FEVEEE A4 ]illE) to

Stethoscope
E Patient Summary Device Location: 7185 W Saanich Rd, Brentwood Bay, BC V8M 1P7, Canada

send to Athena encounter
Patient Details Visit Details Clinical Notes
5. Export summary

Clini IN jatient here. Select 7 4F,
Date o Birth: 2003-05-14 inical Notes Save Patient Profile W"’m”y

Add Clinician Summary

HWDN -

Licence Number:

a. Send to GALE: Operator can

Weight: 89 Ibs Patient reports a mild/moderate headache for 3 days. Pain

p ri Nt summa ry fo r Phone Number: 7865526589 level is 4 out of 10. Patient notes mild fatigue, but no fever
Emai: erick haaga 3 com or shortness of breath.

patient/file/parent etc. (not A, 85 s s e roron
saved to Athena currently)

b. Download: PDF downloaded to
local computer

Reason for Visit: test
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Review of Systems (H)

) ) ) )
C I I n I CI a n Ex pe r I e n Ce [Clinical Note - Taylor Jones (2026-08-11 11:53)] Patient reports a mild/moderate headache for 3 days.

Pain level is 4 out of 10. Patient notes mild fatigue, but no fever or shortness of breath. &

[J ROS as noted in the HPI

PREVIEW: athenaCollector \ X “r

Clinician Experience - Athena T

athenaOne’ Calendar Patients Claims Financials Reports Quality Apps Support &} _. [} pihelfrichi  Log out

Bernard SMITH Contact Appointrr 4 £
23yoF | 05-14-2003 | #7767 | E#7767 gl (790)352.6580) [IERE N/A Test3109] FENRIN “SELF PAY N/A NA 1

integrationtwo - preview (MDP Partner) 2:53 PM

Provider Insurance

Reason for visit

2. Intake: Vitals uploaded

3. ROS: Clinical note, if sent from
Insights

4. PE:images uploaded

—

52 Banner Options

GO TO NEWEST | 08-10-2026 . ey §
Physical Exam | Johnathan Helfrich, MD Review v HPI ROS PE A/P Sign-off E

Reason for Visit () REASON Physical Exam @
Cough \\~ ,,,/

O

s
g,
g

[J Newly referred patient, patient being referred back or new patient

3
&
z
2

Image Documentation #324468
& NOTE

R

=
=
&

[J This appointment is urgent

SR AN

vitsls Intake

Vitals
BP 108/ 66 129/

=
2

£
@

s

b

Gyn History Updates

None recorded

3
g
2

Image Documentation #324469

@ Social History Updates

*Image shown is a test environment

None recorded

e

Point of Care Results

and not real patient data
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