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Release Information

Release Date:

1.

2.

Initial: March 2023
Patch: November 2023

App Fixes & Features

Main Features

Integration support for Generic Exam Camera
Integration support for Prodent 720 Exam Camera
Optimize Clinic indicators for Provider Availability

Bug Fixes

Missed call end events for Zoom calls not hosted by Gale
First time provisioning error “Failed to sync config”
Crash while ending a session while launching the otoscope activity

Care Provider / Reports

Allow DMS owner accounts to move devices between their domains
Allow DMS owner accounts access to the Careprovider setup page.
Validate email for user onboarding

Tighten security for Care Provider Management

Allow Admin to default overlay to display “off” upon start call

Trim whitespace from username when logging in

Increase user invitation token expiry from 24hr to 7d

Insights / Call Center

Optimize Clinic indicators for Provider Availability
Use zoom webhooks for faster call statuses
Remove Eko Core ECG “Coming Soon” graph

Wellness API

Fixed the set pulse ox measurement on the example webpage
Fixed the set miscellaneous measurement on the example webpage
Remove auto launching of external application on card detection (1.16.7
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Known Issues

e Measurements are not displayed in the Zoom sensor panel if Insights is accessed
while the sensor is running. Restarting the panel will resolve the issue.

e Potential for providers to be asked for a passcode while joining zoom. Refresh call
center to rectify
Long insights load times reported in South America
Green Zoom screen on start

Resolved Issues

All Features:

GALE-6708 DMS: Prodent 720 Camera

GALE-6707 Insight: Prodent 720 Camera

GCALE-6706 APP: ProDENT 720 Camera

GALE-6671 DMS: Trim all white space from existing and new accounts.

GALE-6670 App: Remove auto launching of external auth application on card reader
detection

GALE-6655 Call Center: Derive provider availability based on logged in status AND provider

notification status

GALE-6649 Call center: Allow opening the previsit chat for the entire duration of the call
GCALE-6648 App: Add "Are you sure" popup when ending a session.

GALE-6645 DMS: Per clinic notification.

GALE-6626 Insights: Remove Eko duo Coming soon ECG graph.

GALE-6625 ACE: Add content for the Prodent PD720

GALE-6620 Insights: Add Exam Camera type
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GALE-6619

GALE-6617

GALE-6616

GALE-6615

GALE-6603

CALE-6585

GCALE-6526

GALE-6519

GALE-6503

GALE-6501

GALE-6500

GALE-6485

GALE-6459

GCALE-6410

GALE-6337

Add Exam camera type

App: Turn Zoom overlay on/off based on DMS clinic config setting

DMS: Add an option in the clinics config to turn on/off overlay by default

Call Center Request: Notifications by clinic.

DMS: Add filter to DMS Events for event type "Prescription"

DMS: Change all API keys and account keys to Password input types.

App: Add Visual Vitals results to InsightsAR overlay

Reports: Add unsuccessful measurements to data usage excel export.

Beurer Instructions and ACE content

Insights: Add the Beurer PO60 Pulse ox

App: Integrate the Beurer PO60 Pulse Ox

APP: Change behavior of the UAE external auth workflow

App: Remove the "More" menu from Zoom.

APP: Zoom Health Information Overlay

REPORTS: Sensors details tables do not pop up. Only count shows
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Bugs:

GALE-6732

GCALE-6730

GALE-6728

GALE-6726

GALE-6712

CALE-6702

GALE-6690

GALE-6689

GALE-6681

GALE-6662

GALE-6660

GALE-6658

GALE-6650

CALE-6644

GALE-6643

GALE-6637

GALE-6636

GCALE-6635

GALE-6623

App/ Provider Profile Availability: availability dots are wrong if notification boxes are

unchecked

App: Overlay flashes on then off when in the disabled state

APP: setMeasurement APl issue

Wellness API: multiple "pulse" ids causing issues with the Pulse ox

CRASH: plugging in external camera (exam or otoscope)

Insights: Cannot download or share summary if Exam Camera images have been taken
DMS: Users able to get to Careprovider Manager page

DMS/Call center: Trim whitespace from the username in the login popup

DMS: Add email validation to DMS account invitation

App / CC: Clear out stuck calls in the call center

DMS / Call center: Reset password not working.

App: Wellness bridge miscellaneous measurements does not display measurement
Reports timing out and showing a proxy error on apache

App Crash java.lang.RuntimeException: android.os.TransactionToolLargeException:
previsit chat authorization failing on initial use

Call Center: Update CORS header

APP: wellness local storage cleared on zoom call start.

App: App Crashes when using the Omron Scale after upgrade from 1.14.2 > 116.5

App: Health history takes user to "Patient Profile" page


https://19labs.atlassian.net/browse/GALE-6732
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https://19labs.atlassian.net/browse/GALE-6643
https://19labs.atlassian.net/browse/GALE-6643
https://19labs.atlassian.net/browse/GALE-6637
https://19labs.atlassian.net/browse/GALE-6637
https://19labs.atlassian.net/browse/GALE-6636
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GALE-6609

GCALE-6607

GALE-6601

GALE-6593

GALE-6591

GCALE-6588

GALE-6587

GALE-6586

GALE-6581

GALE-6575

GALE-6572

GALE-6570

GALE-6569

GCALE-6565

GALE-6564

GALE-6554

GALE-6540

GALE-6229

GCALE-5337

App Crash: Ending session while launching the otoscope activity.

App Crash: Stack overflow Printing Health History

APP: accu-chek Instant reading incorrect

Call center: Pre visit chat "problem connecting"

Current version URL on newly provisioned device is pointing to update not builds

APP Crash: Sending zoom chats while sharing the screen

Twilio security breach

App Crash: Application Crashing using the Prodent PD720

Reports: 502 error when creating reports. Investigate root cause.

Reports: Clicking on Dashboard Quickly After Saving Reports Shows no Last Run Time

Reports: Last Run Time in UTC not Local

Reports: Add Messages Column to Sensors

Reports: Hide Debug on Create Page on Production

Reports :Up character limit on the calls table "device name" to 50.

DMS: Reports missing call status and incomplete call table

App: InsightsAR overlay is turned off when joining an external PMI with the waiting room

turned on

REPORTS: Toast Messages Showing Up in Wrong Places

Bring back Daydream as dynamic fragment

App: Zoom 5003 error during first call after fresh install.
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https://19labs.atlassian.net/browse/GALE-6554
https://19labs.atlassian.net/browse/GALE-6554
https://19labs.atlassian.net/browse/GALE-6554
https://19labs.atlassian.net/browse/GALE-6540
https://19labs.atlassian.net/browse/GALE-6540
https://19labs.atlassian.net/browse/GALE-6229
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https://19labs.atlassian.net/browse/GALE-5337
https://19labs.atlassian.net/browse/GALE-5337
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