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A basic set of tests for validating the Athena-GALE solution.

Test 1: Basic Workflow with Video Visit

App

GALE
GALE
GALE
GALE
Athena
GALE
GALE

GALE

CcC
CcC

Insights

GALE

Insights

GALE

GALE

Athena

Description

Timestamp of Encounter Start:
Tablet Name/ID:

Log into Athena (specify)

Search for a patient

Load and check in Patient (specify)
Select "Visit Reason" (specify)
Validate encounter is created

Take vitals (specify)

Take images (specify)

Place a call. Fill out intake if applicable
(specify clinic/practice)

Answer call from Call Center

Validate intake/measurements in Zoom
chat

Open Insights
Validate intake, visit reason, vitals

Take a measurement during a call
(specify). Watch for vitals and
messages coming through Zoom chat

Add and save a clinical note (if joined
fromm Zoom, this option is disabled)

End Call

End Encounter or log out.
Note toast messages/popups

Validate Encounter

Validate encounter on Athena

Result

nfa -
nfa -
nfa -
nfa -
nfa -
nfa -
nfa -

nfa -

n/a -

n/a -

nfa -

nfa -

nfa -

nfa -

nfa -

n/a -

nfa -

Notes



La b S August 2026 - V1
Athena go-live

19Labs / WVPCA / Athena

Test 2: Basic Workflow without Video Visit

App Description Result Notes

Timestamp of Encounter Start:
Tablet Name/ID:

GALE Log into Athena (specify) nfa -
GALE Load and check in Patient (specify) nfa -
GALE Select "Visit Reason" (specify) nfa ~
Athena  Validate encounter is created nfa -
GALE Take vitals (specify) nfa -
GALE Take images (specify) nfa -~
GALE End Encounter or log out. nfa -

Note toast messages/popups
Validate Encounter nfa -

Athena Validate encounter on Athena nfa -
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Test 3: Guest Encounter - Video Visit workflow without logging in

App

GALE
CALE
GCALE
GALE

CcC
CcC

Insights

GALE

Insights

Insights

GCALE
GALE

Description

Timestamp of Encounter Start:
Tablet Name/ID:

Dismiss Login dialogue
Take vitals (specify)
Take images (specify)

Place a call. Fill out intake if applicable
(specify clinic/practice)

Answer call from Call Center

Validate intake/measurements in Zoom
chat

Open Insights
Validate intake, visit reason, vitals

Take a measurement during a call
(specify). Watch for vitals and
messages coming through Zoom chat

Add and save a clinical note (if joined
fromm Zoom, this option is disabled)

Share and download summary.
Validate notifications

End Call

End Session
Note toast messages/oopups

Result

nfa -
n/a -
nfa -

nfa -

nfa -

n/a -

n/a -

n/a -

nfa -

nfa -

n/a -

n/a -

Notes
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Test 4: Individual measurements

Validate each encounter on Athena after each test. This set of tests is to ensure that each individual

measurement is configured correctly. Note any unexpected results and contact 19Labs with specific
details.

Vitals & Images with a video visit

App Description Result Notes

Timestamp of Encounter Start:
Tablet Name/ID:

GALE Log in/ load patient / take only n/a -
otoscope images / place call / clinical
note + save / end encounter

GALE Log in / load patient / take only blood nfa -
pressure / place call / clinical note + save
/ end encounter

GALE Log in/ load patient / take only pulse n/a -~
oximeter / place call / clinical note +
save / end encounter

GALE Log in / load patient / take only nfa -
temperature / place call / clinical note +
save / end encounter

Vitals & Images without a video visit

App Description Result Notes

Timestamp of Encounter Start:
Tablet Name/ID:

GALE Log in / load patient / take only nfa -
otoscope images / end encounter

GALE Log in / load patient / take only blood nfa -
pressure / end encounter

GALE Log in / load patient / take only pulse nfa -
oximeter / end encounter

GALE Log in / load patient / take only nfa -
temperature / end encounter
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Add as many additional tests as you can think of. Give them a title, and outline the steps you took and
the result.

Test 5: Additional Tests

App Description Result Notes

Timestamp of Encounter Start:
Tablet Name/ID:

nfa -
nfa -
nfa -
nfa -
nfa -
nfa -
nfa -

n/a -
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